
Use this template to write your own house cleaner job description. Modify the role description, responsibilities, qualifications, hours, and company description based on your business needs.

Residential Cleaner, Full Time
[BUSINESS NAME] is looking to hire a cleaner to join our growing team. In this role, which reports to our crew lead, you will clean homes and build client relationships. This role may be the right fit if you pay close attention to details, work well with a team and on your own, pride yourself on a job well done, and aren’t afraid to apply a little elbow grease.

Job responsibilities:
· Completing light cleaning duties according to the provided checklists (e.g., wiping surfaces, emptying trash cans, floor vacuuming and mopping, changing linen)
· Managing a particular area of the client’s home and ensuring a high level of quality
· Working with minimal supervision
· Assessing a client’s home, prioritizing tasks, and using good judgment to customize the appointment per client’s wishes
· Building positive relationships with clients by earning their trust and respect
· Complying with proper safety policies and procedures
· Transporting all equipment and supplies from each visit
· Collecting payments from clients when required
· Professionally addressing any complaints or issues and reporting to management
· Taking the initiative to delight our clients wherever possible
· Accurately log your billable hours using a time tracking app
· Manage job details, review daily tasks, and follow up with customers using our residential cleaning app

Qualifications and skills:
· Valid driver’s license, clean driving record, and reliable vehicle
· Able to lift and carry 25+ pounds of cleaning supplies and equipment
· Able to stand, kneel, and climb stairs
· Good at organizing and solving problems
· Good work ethic and positive attitude
· Can work both independently and as part of a team environment
· Can communicate well (multiple languages are an asset)
· Experience using scheduling apps or routing apps preferred (training can be provided)
· Previous cleaning experience is an asset

Working hours:
· Full-time, year-round
· Mon–Fri, 8:00am–4:00pm
· Overtime available but not required

Compensation:
· $14–18/hour
· $0.50/hour performance bonus
· Health insurance, including dental and vision
· Paid holidays and time off
· 401(k) matching and life insurance

This position will require a background check upon hire.

About [BUSINESS NAME]
Write 6–8 sentences introducing your business and saying why it’s great to work for.

Include instructions for applying (e.g., email address, job board form).
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